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Sé 27/CV-TTIND Bac Giang, ngay 08 thang 8 nam 2024

VIV tuyén truyén, phd bién, trién

khai thuc hién cac van ban quy

pham phép luat vé bao vé quyén
loi nguoi tiéu dung

Kinh gui: - Ban giam doc bénh vién
- Cac khoa, phong bénh vién

Can cir Ké hoach Pho bién gio dyc phap luat nam 2024 cua Ban Thanh
tra nhan dan Bénh vién phoi Bac Giang;

Cin ¢t Cong van s6 1156/SCT-QLTM ngay 05/8/2024 cua S& Cong
Thuong vé viéc trién khai thuc hién cac van ban quy pham phap luat vé bao vé
quyén loi nguoi tiéu dung cd hiéu luc tir ngay 01/7/2024. Thyc hién cong van
sb: 2006/SYT-TTr, ngay 07/8/2024 cua So Y té Bic Giang vé viéc trién khai
thue hién cac van ban quy pham phap lut vé bao vé quyén loi nguoi tiéu ding;

Pé dam bao viéc cap nhat kip thoi cac vin ban méi ban hanh va mai c6
hiéu lyc. Ban thanh tra nhan dan trién khai pho bién cac van ban tuyén truyén
dén vién chirc, nguoi lao dong, nha thude, nha an trong bénh vién nhu sau:

Ghi

TT Tén van ban ,
chu

1 | Luatbao vé quyén lei ngudi tiéu dung 2023 (c6 hiéu luc tir
01/7/2024)

https://thuvienphapluat.vn/van-ban/Thuong-mai/Luat-Bao-ve-quyen-
loi-nguoi-tieu-dung-2023-19-2023-QH15-500102.aspx

2 | Nghi dinh 55/2024/ND-CP hwéng dan thi hanh Luat bao vé
quyén loi ngwoi tiéu dung 2023

https://sct.bacgiang.qov.vn/chi-tiet-tin-tuc/-
/asset_publisher/xlu7j0ZrAR4z/content/chinh-phu-ban-hanh-
nghi-inh-55-2024-n-cp-quy-inh-chi-tiet-mot-so-ieu-cua-luat-bao-
ve-guyen-loi-nguoi-tieu-dung-2023
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3 | Vin ban hop nhit Nghi dinh hwong dan Luat Bao vé quyén loi
nguai tiéu dung
https://luatvietnam.vn/thuong-mai/van-ban-hop-nhat-08-vbhn-bct-
249011-d5.html

4 | Céc tai liéu tham khao vé bao vé quyén lgi ciia nguoi tiéu ding

https://tailieuthamkhao.com/post/bao-ve-quyen-loi-cua-ngquoi-tieu-
dung-trong-linh-vuc-ve-sinh-an-toan-thuc-100181

NHUNG PIEM MOI
CUA LUAT BAO VE QUYEN LQI NGUOI TIEU DUNG NAM 2023

25/06/2024

Luét Bio vé quyén loi ngudi tiéu dung (sira ddi) do B Cong thuwong

chii tri soan thao trén nguyén tic ké thira, phat huy va hoan thién nhirng

quy dinh con phut hop véi thue tién tai Luit Bao vé quyén loi nguoi tiéu

dung ban hanh nam 2010. Luit bdao v€ nguwoi tiéu dung 2023 théng qua tai

Ky hop thir 5, Qudc hoi khoa XV, ¢é hiéu lwc thi hanh ké tir ngay 01 thang
07 nam 2024.
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(CO HIEU LUC TU NGAY 01/7/2024)
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V6i 7 chuong, 80 dicu, Luat Bao vé quyen loi nguoi tiéu dung ndm 2023
da quy dinh o hon v€ Quyén ctia nguoi ti€u dung.

Theo do, ngudi tiéu dung dugc dam bdo an toan tinh mang, strc khoe,
danh du, nhan phém, uy tin, tai san, bao v€ thong tin, quyén, loi ich hop phép
khi tham gia giao dich, st dung san pham, hang hoa, dich vu do t6 chirc, ca
nhan kinh doanh cung cap.

So voi Luét Bao vé quyén loi ngudi tiéu dung ban hanh nim 2010, Luat
Bao v¢ quyen loi nguoi tiéu dung nim 2023 bd sung thém 1 Chuong 111 vé trach
nhiém cua t chirc, ca nhan kinh doanh d6i véi nguoi tiéu dung trong giao dich
dic thu, sb lugng cac diéu tang tir 51 Diéu 1én 80 Piéu. Theo d6, c6 modt s6 quy
dinh méi, cu thé nhu sau:

Mot 13, d6i twong ap dung.

Theo quy dinh tai Piéu 2 Luat Bao vé ngudi tiéu ding 2023 thi Luat Bao
vé quyén loi nguoi tiéu dung 2023 bd sung thém d6i tugng ap dung, cu thé: B
sung nhom chu thé 1a Mat tran To qudc Viét Nam; t6 chic chinh tri - x4 hoi;
lam 1 t6 chirc x3 hoi bao gom td chtrc chinh tri x3 hoi - nghe nghiép, td chirc x3
hoi, t6 chtrc x3 hoi - nghé nghiép.

Hai la, quyén va nghia vu ctia nguoi tieu dung.

Luat Bao vé quyén lgi ngudi tiéu dung 2023 bo sung mot sd quyén méi
cua nguoi tiéu dung tai Diéu 4 nhu:

- Bugc quyén tao di€u kién lya chon moi trudong ti€u dung lanh manh va
bén virng.

- Quyén yéu cau t6 chirc hodc hd trg thuong luong dé giai quyét tranh
chap phat sinh.

- Puoc bao v¢ khi str dung dich vu cong theo quy dinh.
Ngoai ra, Luat méi b6 sung mot sd nghia vu ctia ngudi tiéu dung nhu:

- Tuén tht quy dinh vé kiém dinh, bao vé méi trudng, tiéu dung bén viing
theo quy dinh cua phép luat;

‘ - Chiu trach nhiém vé viéc cung cip khong chinh xac hodc khong day du
vé thong tin lién quan dén giao dich gitra nguoi ti€éu dung va té chic, cd nhan
kinh doanh theo quy dinh cua phap luat.

Ba I3, sin xuit va tiéu diung bén virng.
Luat Bao vé quyén loi nguoi tiéu diung 2023 bo sung thém khai niém vé

tiéu dung bén ving tai khoan 10 Diéu 3 Luat Bao vé quyén loi nguoi tiéu dung
2023 nhu sau:
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- Tiéu dung bén vimng 1a viéc st dung san phém hang hoa, dich vu dap
tng myc dich tiéu dung, sinh hoat cua ca nhan, gia dinh, co quan, t6 chirc mot
cach hiéu qua, dong thoi giam thiéu cac tic dong tiéu cuc vé moi trudng.

Podng thoi, ciing bd sung quy dinh vé trach nhiém cta cac B, co quang
ngang Bo, UBND cdac cap trong viéc thuc day san xuat va ti€u dung bén viing.

Bon 13, bio vé quyén lgi ngwoi tiéu dung dé bj tén thwong.

Bao vé quyén loi nguoi tiéu dung d& bi tén thuong 1a quy dinh méi, thé
hién 1o nét chu truong, chinh sach nhan van cua Nha nudc va Chinh phu trong
viéc bdo v¢ toan dién quyén lgi chinh dang cua ngudi dan.

Luat Bao vé quyén loi nguoi tiéu dung 2023 da xac dinh rd cac nhom
nguoi tiéu dung dé bi ton thuong, bao gom:

- Nguodi cao tudi;

- Nguoi khuyét tat;

- Tré em;

- Nguoi dan toe thiéu so;

- Nguoi song ¢ ving déng bao dan toc thiéu sé va mién nai, hai dao, ving
c6 diéu ki¢n kinh t€ - xa hoi kho khan, vung c6 diéu ki¢n kinh t€ - xa hdi dac
bi¢t kho khan theo quy dinh ctua phap luat;

- Phu nit dang mang thai hodc nudi con dudi 36 thang tudi;

- Nguoi bi bénh hiém nghéo va thanh vién ho nghéo theo quy dinh cua
phap luat.

Theo d6, dé ting cudng bao vé quyén loi nguoi tiéu dung dé bi ton
thuong, Luat moi quy dinh mot s6 trach nhiém cu thé cua to chure, ca nhan kinh
doanh, trong d6 noi bat 14 trach nhiém ap dung co ché giai quyét khiéu nai, tranh
chap theo quy dinh ctia phap luat phu hop véi ting déi tuong nguoi tiéu dung dé
bi ton thuong.

Nim 13, bo sung cac hanh vi bj cAm tai Piéu 10 Luit Bio vé quyén loi
nguoi tiéu dung 2023.

Luat Bao v¢ quyén loi nguodi tiéu dung 2023 bd sung mot sé hanh vi bi
cAm, bao gdm hanh vi bi cdm d6i vai to chire, ca nhan ban hang da cap, t6 chic,
c4 nhan kinh doanh thiét ap, van hanh, cung cap dich vu nén tang s nhu:

- Cam thuc hién hanh vi khong thong bao trudc, khong cong khai cho
nguoi tiéu dung viée tai tro cho ngudi c6 anh hudong dudi moi hinh thirc dé st
dung hinh anh, 16i khuyén, khuyén nghi cia nguoi nay nham xvc tién thuong
mai hodc khuyén khich nguoi tiéu ding mua, sir dung san pham, hang héa, dich
vu;
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- Cam thuc hién hanh vi ngan can ngudi tiéu dung kiém tra vé san pham,
hang héa, dich vy, trir truong hop phép luat c6 quy dinh khac;

- Cam hanh vi yéu cau nguoi tiéu dung phai mua thém san pham hang
hoa, dich vu nhu 1a diéu kién bat budc dé giao két hop dong trai véi ¥ mudn cia
nguoi tiéu dung.

Sau I3, trach nhiém ciia to6 chirc, ca4 nhan kinh doanh d6i véi nguoi
tiéu dung.

Luat Bao vé quyén loi nguoi tiéu dung nam 2023 bd sung Quy dinh vé
trach nhiém bao dam an toan, do luong, s6 lugng, khéi lugng, chat luong, cong
dung san pham, hang héa, dich vu ban, cung cap cho ngudi tiéu dung; Quy dinh
cu thé trach nhiém bao vé thong tin cua nguoi tiéu dung; lam rd thoi han tinh lai
bao hanh trong truong hop doi moi san pham, hang hoa; bo sung quy dinh vé
trach nhiém tiép nhan va giai quyét phan anh, yéu cau, khiéu nai ctia nguoi tiéu
dung.

Pé bao vé toan dién quyen lo1 nguoi ti€u dung, Luat Bao v¢ quyén loi
nguoi tiéu dung ndm 2023 bo sung Quy dinh vé trach nhiém trong viéc cung cap
dich vu khong dang noi dung da dang ky, théng bao, cong b, niém yét, quang
c4o, gidi thiéu, giao két, cam két.

Bay 13, mét so giao dich dic thu.

Luat Bao vé quyén loi ngudi tiéu dung nim 2023 bod sung mot s6 quy
dinh nham tang cuong trach nhi€ém cua to chirc, ca nhan kinh doanh trong cac
giao dich, gdm: Quy dinh 1d cac théng tin can cung cép trong giao dich tir xa;
trach nhiém bo sung cta to chirc, ¢a nhan kinh doanh véi nguoi tiéu dung trong
giao dich trén khong gian mang; Quy dinh trach nhiém thong bao cong khai vé
dai dién theo phap luét tai Viét Nam hodc chi dinh dai dién theo uy quyén tai
Viét Nam va thong bao coéng khai vé dai dién theo uy quyén tai Viét Nam trong
cung cap dich vu lién tuc; B sung ban hang da cap, ban hang khong tai dia
diém giao dich thuong xuyén, dong thoi, quy dinh thém trach nhiém dic thu cua
cac to chirc, cA nhan kinh doanh khi thuc hién giao dich trén v&i nguoi ti€u
dung.

Tam 13, hoat dong bao vé quyén loi nguoi tiéu dung ciia Mt tran To
quoc Viét Nam, to chirc chinh tri - xa hgi va to chirc xa hoi.

Luat Bao vé quyén lgi ngudi tiéu dung nam 2023 bd sung su tham gia ciia
Mt tran T6 quéc Viét Nam, t6 chirc chinh tri - x4 hoi va to chic x3 hoi trong
cong tac bao vé quyén loi nguoi tiéu dung. Sy tham gia da dang, toan dién cta
cac to chire trén s& gop phan nang cao hiéu qua thyc thi bao vé quyén loi ngudi
tiéu dung trén pham vi ca nudc.

Chin 13, phwong thirc gii quyét tranh chap.

Luat Bao vé quyén loi nguoi tiéu dung nam 2023 bd sung quy dinh vé
quyén cua ngudi tiéu dung yéu cau to chirc, ca nhan kinh doanh thuong luong
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hodc quyen yéu cau co quan quan ly nha nudce vé bao vé quyén loi ngudi tiéu
dung, to chiic xa hoi tham gia bao vé quyén loi ngudi tiéu dung hd tro thuong
luong khi quyén, loi ich hop phap ctia minh bj xAm pham.

Péi véi phuong thirc giai quyet tai toa: Ludt hoan thién quy dinh vé thi
tuc rat gon 4p dung dé giai quyet vu an dan sy vé bao vé quyén loi nguoi tiéu
dung. Theo do, vu an dan su vé bao v¢ quyen lo1 nguoi ti€u dung co6 gia tri giao
dich duéi 100 triéu dong thi dugc giai quyét theo thu tuc rat gon ma khong phai
dap ung céc diéu kién quy dinh tai khoan 1 Diéu 317 Bo luat TH tung Dan su
2015.

Muoi l1a, quan ly nha nwéce vé bao vé quyén lgi nguwoi tieu dung.

Luat Bao vé quyén loi nguoi tiéu dung ndm 2023 bd sung trach nhiém cu
thé cua tung UBND cép tinh, huyén va xa. Bb sung dé 1am rd trach nhiém cua
cac co quan quan ly nha nudc, UBND cdp tinh trong viéc xdy dung co s dir
li¢u thong tin quéc gia vé bao vé quyén loi nguoi tiéu ding; thuc hién viéc giao
nhiém vy cho to chtrc xa hoi ¢ ton chi, muc dich tham _gla bao vé quyén loi
nguoi tiéu dung va xay dung co ché phdi hop bao vé quyén loi ngudi tiéu ding
tai trung wong va tai dia phuong.

Ngudn: https:/ichonthanh.binhphuoc.gov.vn

Trén day 1a mot s6 noi dung va cac van ban pho bién gido duc phap luat
theo cong vin sd 2006/SYT-TTr, ngay 07/8/2024 cua S¢ Y té Bac Giang vé
viéc trién khai thyuc hién cac van ban quy pham phép luat vé bao vé quyén loi
ngudi tidu ding. Ban Thanh tra nhan dan liét ké cac van ban lién quan va trién
khai, phd bién gui t6i cac khoa, phong bénh vién trén hé thong hom thu cong
vy, Zalo nhém théng tin chung, Webseti cua bénh vién dé toan thé vién chuec,
nguoi lao dong doc va nghién ctu trién khai, thyc hién./.

Noi nhgn: TM/ BAN THANH TRA
- Lanh dao bénh vién (b/c); TRUONG BAN
- BCH Coéng doan BV (b/c);
- Céac khoa, phong bénh vién thuc hién;
- Nha thudc, nha in trong khuén vién bénh
vién;

- Luu: Van thu; Ban Ttra ND. Nguyen Vin Tic
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